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Ductless  
Heat Pumps  

Thermal Zone Ductless Comfort Systems are the 
perfect solution for virtually any heating & cooling 
need. At Thermal Zone, our mission is to provide 
you with many years of Comfort that is 
Affordable, Reliable and Efficient.
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Introduced in 1995, R410A is the most 
common refrigerant used for new HVAC 
equipment in North America today.
R410A has Zero Ozone Depletion Potential

Heat Pump Models
Model	 BTU/h	 SEER	 EER	 HSPF	 COP

9H47	 9,000	 17.0	 11.5	 9.0	 3.01

12H47	 12,000	 17.2	 10.5	 9.0	 3.10

18H47	 18,000	 17.7	 11.0	 9.8	 2.73

24H46	 24,000	 16.0	 9.5	 9.0	 3.00

30H48	 30,000	 18.0	 10.5	 9.6	 2.83

36H46	 36,000	 16.0	 8.5	 10.0	 2.75

	

The Wireless Remote Control allows you to adjust temperature from anywhere in the 
room. With the ”Follow Me” feature**, you can control room temperature based on the air 
temperature at the remote control or the air temperature at the indoor unit.
Adjustable Louvers permit you to direct the airflow in a way that best suits your needs.
The Turbo Fan feature provides more power when needed, so the system can reach your 
comfort zone faster.
The unique LED temperature display (indoor unit) can be turned off, so that it disappears 
into the cabinet. Compact outdoor units can be installed easily, blend in with any landscaping, 
and are extremely quiet.

With Self Diagnostic Controls, servicing your Thermal Zone 
 ductless system will be quick & simple, keeping maintenance costs to a minimum.
Freeze Protection**, built into the controls, does not allow the room temperature to go 
below 46 degrees, perfect for rooms that are only used occasionally & vacation homes.
Since there is no ductwork to install, installation costs are minimal compared to a 
ducted system. In addition, because there is no duct loss (efficiency lost by moving air 
through a duct), ductless systems typically cost less to operate. 
Financing Options Are Available. Ask your Thermal Zone dealer, or go to  
www.ThermalZone.com for details.

Inverter Technology is similar to the accelerator in your car, increasing and decreaseing 
power as needed. Inverter technology dramatically increases comfort and efficiency.
Economy/Sleep Mode allows you to set back the temperature at night or when the 
room is not occupied.  

Quiet, efficient & durable Rotary Compressors  
are at the heart of every Thermal Zone  
ductless system. 
After a power outage, the Auto Restart function  
turns the system back on as soon as power  
is restored.
A Compressor Heater Blanket provides smooth  
starts in even the coldest climates.

Ozone Friendly  
R410A Refrigerant 

Dealer Information 

*��5 Year Compressor / 1 Year On All Parts.
Complete warranty details are available at  
www.ThermalZone.com or from your 
Thermal Zone dealer. 

** �Feature not available (models 30H46  
& 36H44) 
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COMFORT ZONE TECHNOLOGY 
Inverter vs. Traditional

Inverter Systems
Traditional Systems

72°

Room Temperature Setting
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